
Learning &  

Skills Mentor 

Level 4
What will I learn?

• Plan, conduct and record mentoring activities to 

support the progression of the mentee working within 

legal and ethical frameworks, including confidentiality 

and safeguarding.

• Make sustainably informed decisions in approaches 

used to plan, conduct, record and evaluate mentoring 

practice

What skills will I develop?

• Demonstrate awareness of own values, beliefs and 

behaviours and their e�ect on the mentor/mentee 

relationship.

• Establish rigorous evaluation processes with mentee 

to support reflection on e�ectiveness of mentoring 

relationship.

• Maintain records of mentoring practice and 

recording of continual professional development 

activities.

What will success look like?

• Use strategies to establish and maintain 

expectations and boundaries of mentoring contract, 

including recognising starting points of mentee, 

agreed development needs, potential barriers to 

development and where relevant, other stakeholders 

needs.

• Evaluate and reflect on e�ectiveness of own 

practice for the purpose of self-development.

Who is it for?

The role of the learning and skills mentor can 

be found in all sectors where training and 

development is required. For example, but not 

limited to, healthcare, military, manufacturing, 

production, business and professional, 

education, leisure, construction, creative, 

technology. 

End Point Assessment

Your employer will choose an end-point 

assessment organisation (EPAO) to deliver 

the EPA. Your employer and training provider 

should tell you what to expect and how to 

prepare for your EPA.

The length of the training for this 

apprenticeship is typically 12 months.  

The EPA period is typically 3 months.


