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fleademy Training

Appeals and Resit Procedures

At Storyy Training, we use EPA providers from different organisations which all have
their own appeals and resit policies. All these policies can be requested but can also
be found by learners in the Resource Centre on Aptem under the tag Storyy
Training.

During the apprentice’s time on their course, their employer will have requested
their course and their EPA provider at the start when the apprentice is being
enrolled. When the apprentice is at gateway, they will attend a gateway meeting
where the Tutor and EPA Provider will go through the appeals and resit procedures,
this will also be sent to the employer and apprentice after their meeting, as well as
re visited in the gateway review on their learning plan.

For resits where the apprentice fails to show for the EPA please refer the written
agreement for the employer where their may be additional costs.

Elite Awarding
Level 4 Sports coach

Level 2 Community Activator Coach

NCFE

Level 3 Team Leader

Level 3 Teaching Assistant

Level 2 Customer Services

Level 4 Children Young People and Families Practitioner
Level 5 Children Young People and Families Manager Level 5
Level 3 Early Years Educator

Level 2 Early Years Practitioner

Level 3 Learning Mentor




